
Challenging Behaviour – National Strategy Group 
 

Date: Friday 10th September 2010 
 

9.45am Registration & coffee  
10am Welcome & outcomes for the day Vivien Cooper (Challenging 

Behaviour Foundation) 

10.10am “A family carer perspective” Audrey Giles (Family Carer) 
10.25am “Including complex needs in 

commissioning”  
Ben Dyson (Director of Primary Care, 

Department of Health) 
Group work (CB-NSG action plan work) choice of three: 

The importance of well matched & skilled 
staff. Pamphlet for commissioners.  

Sarah Bernard  (South London & 

Maudsley NHS Foundation Trust) 

High cost placements. Presentation of 
data collected & discussion of next steps  

Peter McGill (Tizard Centre) 

10.45am 

Refreshing the Carers Strategy to meet 
the needs of carers supporting people 
whose behaviour challenges services 

Philippa Russell (Chair, Standing 

Commission on Carers) 
  

11.30am Coffee break  
11.45am “The role of the Improving Health & Lives: 

Learning Disabilities Observatory”  
Eric Emerson (Lancaster 

University)  
12.00pm “Mental health needs/service provision for 

children and adolescents with challenging 
behaviour” 

Sarah Bernard (Consultant 

Psychiatrist for Children with Learning 

Disabilities)  

Action planning group choice of 3: 
Workforce “People will be supported to have a 

good quality of life by individuals with the 

right values, attitudes, training and 

experience”  

Lesley Barcham (Workforce Lead, 

Valuing People Team & BILD) 

 
Theresa Joyce (British Psychological 

Society) 
Evidence-based practice “All services and 

agencies will strive to improve continually, 

using up to date evidence to provide the best 

support, care and treatment to deliver positive 

outcomes for individuals”  

David Allen (Abertawe Bro 
Morgannwg University Health Board & 

Cardiff University) 
 

Jo Poynter (Strategic Health 

Authority)  

12.15pm 

Health “The NHS and services will proactively 

plan to ensure that people receive the same 

range, quality and standard of healthcare as 

everyone else, making reasonable adjustments 

when required. People will have an 

individualised health action plan and be 

supported to have access to annual health 

checks to ensure all health needs are met.”  

 
Roger Banks (Royal College of 

Psychiatrists)  
 

Hannah Rutter (Access to Health 

Project Lead, Department of Health) 

1.30pm Lunch  
2.30pm Action planning group choice of 3: 

As above 
 

As above 

3.45pm Next Steps  Roger Banks  
4pm Networking, coffee & close  

 


